Trust Fundraising Manager
Person Specification
North Ayrshire Women’s Aid (NAWA) is seeking an experienced, values-driven fundraiser who can develop strong relationships with funders and secure sustainable income to support our vital work with women experiencing, or at risk of experiencing, domestic abuse.
The successful candidate will bring strong fundraising expertise, excellent communication and relationship-management skills, and the ability to turn complex information into compelling funding propositions.
Essential Criteria
Fundraising Experience
· Proven experience of securing income from charitable trusts, foundations and/or statutory funders.
· A demonstrable track record of writing successful funding applications, proposals and reports.
· Experience of developing compelling cases for support and funding propositions.
· Experience of statutory funding applications and an understanding of statutory funding processes.
· Experience of working within the wider charity, voluntary or third sector.
· Knowledge and understanding of the grant fundraising landscape in Scotland.
· Experience of presenting to funders and/or supporting donor engagement and relationship-building events.
Communication and Relationship Management
· Excellent interpersonal, influencing and relationship-management skills, with the confidence and capability to build effective relationships at all levels.
· Ability to develop positive relationships with internal and senior stakeholders, prospective funders, existing funders and external partners.
· Ability to adapt communication style and approach to suit different audiences, situations and stakeholders.
· Demonstrable ability to translate complex information into clear, compelling and accessible funding proposals.
· Excellent writing, editing and storytelling skills, with the ability to create persuasive and engaging copy.
· Confidence in communicating NAWA’s impact, priorities and funding needs to a range of audiences.
Financial and Organisational Skills
· Demonstrable financial literacy, numerical accuracy and confidence in working with budgets, financial information and funding requirements.
· Strong organisational and time-management skills, with the ability to effectively prioritise competing demands.
· Ability to manage multiple tasks, deadlines, timelines and deliverables across a busy funding pipeline without requiring close supervision.
· Excellent attention to detail and a commitment to producing accurate, high-quality work.
· Ability to use information, data and insight to support fundraising planning and decision-making.
Knowledge and Compliance
· Knowledge of fundraising compliance requirements, including GDPR.
· Understanding of good practice in funder stewardship, monitoring and reporting.
· Awareness of the importance of confidentiality, sensitivity and appropriate information handling within a domestic abuse organisation.
Values and Commitment
· Strong empathy with and commitment to the values, purpose and work of North Ayrshire Women’s Aid.
· A genuine commitment to improving outcomes for women experiencing, or at risk of experiencing, domestic abuse.
· Understanding of the importance of sustainable fundraising in enabling high-quality, effective services.
Personal Qualities
NAWA are looking for someone who is:
· Compassionate and emotionally intelligent, with the ability to understand different perspectives and respond sensitively to others.
· A confident communicator and natural relationship-builder, able to establish trust and develop positive professional relationships.
· Creative, persuasive and solutions-focused, with the ability to develop new ideas and identify opportunities.
· Motivated, ambitious and resilient, with the drive to achieve fundraising targets and overcome challenges.
· Highly organised and detail-focused, able to manage competing priorities while maintaining high standards.
· Passionate about making a meaningful difference to women experiencing, or at risk of experiencing, domestic abuse.
· Collaborative and supportive, with the ability to work effectively across the organisation and contribute positively to the wider NAWA team.
· Proactive and self-motivated, able to take ownership of their work and identify opportunities without requiring close oversight.
· Professional and credible, representing NAWA confidently and appropriately with funders, stakeholders and partners.
Desirable
The following would be advantageous but are not essential:
· Experience of fundraising within the domestic abuse, women's support or related sector.
· Experience of developing and delivering a fundraising strategy or plan.
· Experience of securing multi-year or significant grants.
· Experience of using fundraising databases, CRM systems or pipeline-management tools.
· Knowledge of the funding priorities and landscape across North Ayrshire and/or Scotland.
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